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OFFICIAL OPENING of 
the Integrated Dispatch for emergency situations in the city of Balti - Republic of Moldova

The General Inspectorate for Emergency Situations of the MAI of the Republic of Moldova in partnership 
with the Inspectorate for Emergency Situations of Iași County, Romania signed on February 10, 2022 the 
contract regarding the implementation of the project "Efficient joint response in cross-border emergency 
situations", 1HARD 3.1/31. The project is financed by the European Union through the Joint Operational 
Program Romania - Republic of Moldova 2014 - 2020.
The final goal of the project is the development of the ICT infrastructure by building and equipping the 
Integrated Dispatches for emergency situations in the city of Balti - Republic of Moldova and the city of Iași 
- Romania, as well as improving the flow of communication between the structures that act in emergency 
situations.
Balti emergency dispatch is responsible for emergency management in Balti municipality and eleven 
districts located in the northern part of the Republic of Moldova.
The emergency management infrastructure consists of dedicated premises for the accommodation of 
emergency dispatchers (fire and rescue, police and ambulance), which are equipped with modern facilities, 
access control systems, heating and ventilation and air conditioning systems, furniture and all other auxiliary 
spaces and appliances. The dispatch center is equipped with appropriate ITC equipment to carry out its 
routine and emergency management activities, as well as to jointly coordinate cross-border response 
operations.
The document of joint procedures developed within the project established the rules of communication and 
coordination of the two dispatches for emergency situations on both banks of the Prut River.
The implementation of the project aims to: increase the quality and efficiency of the services provided to the 
public by both beneficiaries, to a greater redundancy of the management of emergency situations, to a better 
interoperability of emergency services, to an improved level of professional training of the staff and to 
better decision-making capacity.
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